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This is major urban issue 

impacting wider 

environment.

157 million urban dwellers 

in India lack decent, safe 

toilet facilities.

Around half of the 

nearly one billion 

people practicing 

open defecation in 

the world live in India. 

Solid waste a major 

complicating factor in 

seeking solutions. 
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WSUP’s programme 

in Visakhapatnam, 

AP resulted in the 

city becoming third 

cleanest in the 

country.

11 other states in India 

have sought to learn 

from the approach.

How can WSUP help 

urban authorities improve 

people’s lives through 

better access to 

sanitation?
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Programme model

Private sector –
improve service 

delivery

Consumer 
behavior –

increase demand 
for toilets

Local communities –
eliminate open 

defecation
Leadership 

from 

municipal 

authority

Third 

cleanest 

city in 

India
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KP Gowri: “Now, there 

is no open defecation 

in our ward.”

Rekha Jyothi: “We 

wanted to make our 

ward clean.”

M Jyothi: “My role was 

to educate people on 

using toilets in their 

houses.”

KV Ratnam: “We were 

able to reduce 

expenditure by buying 

materials in bulk.”
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For sustainable, 

financially viable 

services, 

involvement of 

the private 

sector is vital
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A consumer-driven approach is 

essential to stimulate demand for 

improved sanitation
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Dissemination of 

learning and lessons 

learnt to other states 

and cities
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Examples of work along the 

Sanitation Value Chain

Private sector

Consumers

Local 
communities

Municipal 

authority

Complete 

citywide 

sanitation 

program

Marketing and 

behaviour change

Affordable supply 

and construction 

of toilets

Adoption of 

improved toilets

Effective toilet 

maintenance

Effective toilet 

maintenance
Safe, affordable, 

profitable 

emptying and 

transport

Faecal sludge 

and septage 

treatment

Disposal, reuse, 

and valorisation

Marketing and 

behaviour change



Questions 

Thank you!

Neil Jeffery, CEO

Water & Sanitation for the Urban Poor (WSUP)


